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RingStor Community and User

Community

Community
• A logic entity maps to a group, such as reseller, client, department, 

etc.
• Keep own configuration and users
• Unlimited level to add child and grandchild communities
• Child community can inherit parent’s configuration

User
• Belong to a community
• User can be in admin, backup admin, user or monitor role
• User can manage child communities with given role
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Add New Community

Community

Step 1 – Log into RingStor Explorer as an 
administrator of any parent’s community

Step 2 – Right click a community on left pane, select 
“Add New Community”

Step 3 – Set new community’s parent, basic info and 
admin
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Add New Community

Community

Final Steps – Set license, backup agents and backup 
modes to create the new community
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Add New User

User

Step 1 – Log into RingStor Explorer as an 
administrator of any parent’s community

Step 2 – Right click a community on left pane, select 
“Add New User”

Step 3 – Set new user’s community and basic info
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Add New User

User

Step 4 – Set email and expiration date 

Step 5 – Set user role to create the new user
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Platforms Supported:
- Windows PC or Server
- Major Linux distributions
- Apple MacOS

System Requirements:
- minimum 1GB free memory for DataAgent
- minimum 5GB free space

RingStor DataAgent

Install DataAgent



103 Carnegie Center, Suite 300, Princeton, NJ 08540 --- Tel: (609) 955-3422 --- www.ringstor.com

Step 1 – Download proper installer, run the 
installer to start Installation

Step 2 - License Agreement

Step 3 – Specify Installation Root Folder

Step 4 – Menu and Shortcut

Step 5 - Register DataAgent to Existing RingStor
Vault

Install DataAgent on Windows

Windows DataAgent
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Step 6 – Select Backup Agents

Available agents for this DataAgent are displayed 
and can be selected. 

The available agents are based on DataAgent’s
platform and agents licensed to use on this 
platform.

Step 7 – Setup DataAgent Service

This service account must have full access to data 
in the backupset created later.

Install DataAgent on Windows

Windows DataAgent
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Step 1 – Download proper installer, run the 
installer to start Installation

Step 2 - License Agreement

Step 3 – Specify Installation Root Folder

Step 4 - Register DataAgent to Existing RingStor
Vault

Install DataAgent on Linux

Linux DataAgent
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Step 5 – Select Backup Agents

Available agents for this DataAgent are displayed 
and can be selected. 

The available agents are based on DataAgent’s
platform and agents licensed to use on this 
platform.

Install DataAgent on Linux

Linux DataAgent
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Next Step:

- Create New DataSet

- Schedule Backup

Follow agent specific documents to setup DataSet and backup.

Install DataAgent Completed

Install DataAgent


